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WebSphere Business Monitor V6.2 


Monitor model editor 


This presentation should introduce you to the new features for the monitor model exit in 
version 6.2 of WebSphere® Business Manito. 
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= KPI libraries 
* Standard deviation 
* Quality of service 

= KPI formatting 


* Supporting older versions of WebSphere Process 
Server 


‘This is the agenda for this presentation. You will see several topics including KPI libraries, 
‘support for the standard deviation function, new quality of service attributes, KPI 
formatting, and support for alder versions of process server. 
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Mt Sofware Group mK 
KPI libraries 


» Acomprehensive list of commonly used industry-specitic KPIs from 
‘American Productivity and Quality Center (APC) 


' For more information, see htiov/www.apge.ora/ 


The KP! brary is provided by the American Productivity and Quality Center (APOC). tis a 
comprehensive lst of commonly used KPIs which are listed in industry specific categories. 
You can use this library to see a list of KPis for your industry and choose the ones that are 
appropriate for your business. When you select a KPI, you are provided the name and 
description, so you sil ned to identiy the source of the KPI from metrics in your monitor 
model. 


IBM consultants can use a benchmark wizard to quickly seed a monitor model with 


relevant, proven KPIs along with actual values for KPI targets and ranges based on a 
database of real-world data. 
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are Greg bed 
Standard deviation 
* Standard deviation is a 


measurement of the 
variation in a set of values 


* Creating a measure or KPI 


* Displayed in dashboard in 
KPI, dimension, report 
widgets: 


‘There is a new standard deviation function which you can use when defining a measure or 
KPI in the monitor model. Standard deviation is a measurement of the variation in a set of 
values. Just ike the other aggregation functions, you will see the results of the standard 
deviation function in the appropriate dashboard widgets, such as KPIs, dimensions and 
reports. 
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Quality of service 


‘Thare is new support far you to specify the location in the event data of Key quality of 
service information which was previously specified in the common base event wrapper. 
You can specify event sequence path, creation time path, and global instance ID path, 


‘These paths can be set for the monitoring context or KPI context so then they will apply to 
all inbound events for the context. You can also set the paths for a specific inbound event 
which means it will override the definition for the context. This information is optional so 
the monitor server runtime provides appropriate default behavior. 


‘You can specify an event sequence path, which is a path to an event attribute that 
indicates the processing order for inbound events. If no event sequence path is defined, 
events are processed in the order they arrive. 


‘You can specily creation time path. The creation time is used for stopwatches and for any 
date or time functions used in expressions, 


‘You can specify the path to the global instance ID. This ID is used to relate the problem 
determination message to a specific event when there is an error at run time. By default, 
the Value used at run time is the path to the common base event global instance ID, which 
is an automatically generated identifier to uniquely identify the event. 
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KPI formatting 


- Se = 
Only visible when 
ype is decimal 


In the monitor model you can specify simple KPI formatting for currency, decimal 
precision, percentage and range colors. Then you can immediately view formatted KPIs on 
the dashboard without having to use KPI Manager to formal them every time the manitor 
model is deployed, 


‘The currency, precision and percentage options are only visible when the KPI type is 
decimal. 


‘You can set the color of each range on the KPI, but i you take the defaults then you will 
‘see colors which are shades of blue. 


WBMonitorV62_MME.ppt Page 6 of 11 


0. sotware Gre 
Notification in the visual model 


* Interacts with human tasks 
widget or my team’s tasks 
widget 


= Interacts with custom widget 


+ Refer to the business space 
information center 


prey 
Crea 


In the visual model you can setup notification so that when a shape is clicked in the 
diagram widget, then a cooperative link is invoked to other widgets in the dashboard. This 
works with the human tasks widget or the my team’s tasks widget. In the dashboard you 
need to setup cooperative links between the diagram widget and the human task widgets. 
In the visual model, you specify the human task instance ID, name and namespace. If you 
import a monitor model and process model trom WebSphere Business Modeler, the 
human task name and namespace are not automatically filed in for you. But you can get 
this information from the human task properties in the BPEL diagram, 


In this release you can create a custom widget. You can send information to the custom 
widget when you click the diagram, by using the visual action ‘Send notification when 
clicked’. You can optionally specity a condition. The event code is any arbitrary string, but 
you also specify this event code in the custom widget when you create the widget. In the 
widget you also specify any metrics for the monitoring context that you want to send to the 
widget. For more information on creating and using custom widgets, refer to the business 
space information center. 
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spn0 


Supporting older versions of process server 


+ Ifyou have an old version of process server without monitor server then 
how do you enable manifoning on those processes? 


+ In previous releases, you install ho old took, then you create and 
‘expor the monitor mde from the ol fookt Then you impor ihe 
‘manitor made! to te new took. 
‘Anew ulility will alow you to export the moritor application descriptor 
forthe od systern, and impart tat nto fe new foot " 
"instal th feature ina the old WebSphere Integration Davelopoe 

» Export appeation monitoring ntrmation on the modile 

* Import the intrmation fie to 6.2 oot whch tart the manitor model 

‘eatin wizard Tor slecton of monitoring sloments, 

‘This supports Websphere Process Server V6.0.2 and VE.1.x 

‘Toolkit information center topic 

"Generating monitor madels > Generating ram pre6.2 applications 


| you have an old version of process server without the same version of WebSphere 
Business Monitor installed, then how do you enable monitoring on those processes? 


In previous releases, you license and install the old monitor toolkit, then you create and 
export the monitor model from the old toolkit. Then you import the monitor model to the 
new toolkit. 


{In this release you install a plug-in into WebSphere Integration Developer and export the 
‘monitor application descriptor for your process. Then you import it to the new monitor 
toolkit which starts the monitor model creation wizard for selection of the monitor elements. 


You can use this new feature for WebSphere Process Server version 6.0.2 and 6.1.x. For 
‘mote information there is a topic in the information center in the section for generating 
‘monitor models. 
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Summary 


= Covered the new features in the monitor model 
editor in the new release 


In summary, you have seen the new features o the monitor model editor which are 
available in the new release of WebSphere Business Monitor. 
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[ies 
Feedback 


Your feedback is valuable 


‘You can help improve the quality of IBM Education Assistant content to better 
‘meet your needs by providing feedback 


* Did you find this module useful? 
* Didit help you solve a problem or answer a question? 
* Do you have suggestions for improvements? 


Click to send e-mail feedback: 
‘maltolea@us bm com ?eubject-Feedheck about WEMontoWS2_ MME pot 


“This madule ie also avaiabe POF formats: .WMontVE2 MVE pst 


‘You can help improve the quality of IBM Education Assistant content by providing 
feedback. 
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